AIMS South Africa Privacy Notice
1. YOUR PRIVACY IS IMPORTANT TO US
We are committed to be transparent about the data we collect about you, how we use it and who we
share it with.
This Privacy Notice applies when you use any of our services (described below). We offer you choices
about the data we collect, use and share in terms of this Privacy Notice.
During the course of our interactions, you share personal information with AIMS South Africa.
This notice tells you what to expect when we collect and use your information and forms part of our
agreement. We will inform you when we update our policy. You should read this notice along with the
terms and conditions that apply to the services you use.
If you have any questions, please contact us at +27 021 0010070 or molo@aims-southafrica.com.
Information Officer: leonie@aims-southafrica.com
2. TO WHICH SERVICES DOES THIS NOTICE APPLY?
This Privacy Notice applies to services supplied via AIMS International South Africa and all
communications with us but excludes services when stated they are offered under a different Privacy
notice or Policy.
3. WHAT PERSONAL INFORMATION DO WE COLLECT?
We collect:
• Company and financial information of our clients in order to conclude a contract with them
• The personal information of candidates applying for positions and users of our services - this
includes:
o name and surname (so that we know who you are)
o identity or passport number (so that we can avoid duplications or imposters when we
do employment checks and assessments)
o employment information (who your employer is and your position and previous
employment history)
o e-mail addresses and telephone number (so that we can communicate with you)
o current location and address (so that we know where you are located vs where the
vacancy exists and when confirming employment contracts and vetting checks)
o gender and race (we collect this to assist your potential employer to comply with BBBEE legislation)
o training and assessment results
o credit, and criminal history checks when required by an employer
o qualification and employment confirmation of information as supplied by you
4. WHEN AND HOW DO WE PROCESS YOUR PERSONAL INFORMATION?
4.1 We process your personal information to fulfil aspects of our recruitment process
• When a client company makes payment
• We collect a company’s financial details to complete the purchase of any of our services
• When we share client company information with prospective candidates
• We may send your assessment and vetting results to you, the candidate, and to the
prospective employer
4.2 We may process your personal information if it is in your legitimate interest or in our
legitimate interest
• When you contact us by e-mail or telephone with a query, complaint or request, we collect
the information included in your message. We use the information we collect to reply to,
investigate and resolve your query, complaint or request.
• When you visit our website

•

We use cookies to optimise your website experiences. When you visit:
o https://aims-southafrica.com
o https://aimsinternational.com/za
o https://aims-southafrica.co.za

4.3 We may process your personal information when you give us your consent to do so
• When we market our services to you, if you give us your permission to do so.
• From time to time we may collect your personal information to send you our marketing
material if you give us your permission.
• You will be asked whether you want to receive it and you will always be able to unsubscribe
from it at any time by clicking on the unsubscribe link at the bottom of the email.
5. WHAT ABOUT CHILDREN’S INFORMATION?
We do not knowingly collect personal information of children without the consent of a parent or
guardian.
If you are younger than 18 years old, we will always ask for consent to process your personal information
from your parents or guardian.
6. DO WE SHARE YOUR INFORMATION WITH OTHERS?
We only share your information with others we trust. This includes the following infrastructure providers
and sub processors:
• SHL
• Amazon Web Services, Inc.
• Heroku, a Salesforce, Inc company
• Google, Inc.
• MIE (Managed Integrity Evaluation)
• Microsoft Corporation
We never sell or share your information for marketing purposes to anyone.
7. DO WE SEND YOUR INFORMATION TO OTHER COUNTRIES?
• Some of the service providers that we use are located in other countries, for example our cloud
storage service providers are located in the European Union.
• If we send information to anyone who is located in a country that does not have the same level of
protection of personal information as South Africa or the European Union, we require that they
undertake to protect the personal information of our customers to the same level that we do.
• We provide for appropriate safeguards by means of contracts between us and our foreign service
providers. You can ask us for a copy of these safeguards at molo@aims-southafrica.com
8. HOW LONG DO WE KEEP YOUR INFORMATION?
• We only keep your information for as long as we need to. We retain your information for recordkeeping purposes.
• This ensures that you and your employer have continued access to the results.
• You can request to have your information deleted. However, we may not be able to comply with
your request if we are under a legal obligation to retain the information.
• In some cases we may choose to retain certain information in anonymised or aggregated form.
• In most cases we are required by South African Labour law to keep employment records for a period
of 3 (three) years.
• POPI covers all information that employers might collect, retain or archive on any individual who
might wish to work, or have worked for the employee
https://www.cliffedekkerhofmeyr.com/export/sites/cdh/en/practiceareas/downloads/Employment-POPI.pdf

9. WHAT DO WE DO TO PROTECT YOUR INFORMATION AGAINST A BREACH?
• We have taken reasonable steps to minimise the impact of a breach
• We have implemented reasonable security measures based on the sensitivity of the information we
hold, such as using HTTPS. These measures are in place to protect the information from being
disclosed, from loss, misuse and unauthorised access, and from being altered or destroyed.
• We regularly monitor our systems for possible vulnerabilities and security breaches, but no system
is perfect and we cannot guarantee that we will never experience a breach of any of our physical,
technical or managerial safeguards. If something should happen, we have taken steps to minimise
the threat to your privacy. We will let you know of any breaches which affect your personal
information and inform you how you can help minimise the impact.
10. WHAT ARE YOUR RIGHTS WHEN IT COMES TO YOUR PERSONAL INFORMATION?
• You have the right to be informed about the personal information we have, and what we do with
it.
• You have the right to:
o ask us what we know about you
o ask what information was sent to our suppliers, service providers or any other third party
o ask us to update, correct or delete any out-of-date or incorrect personal information we
hold about you if it is no longer necessary to provide services to you
o unsubscribe from any direct marketing communications we may send you
o object to the processing of your personal information
• You can request access to the information we hold about you or correct your personal information
by contacting us at molo@aims-southafrica.com.
• It can take us up to 21 business days to respond to your request, because there are procedures that
we need to follow. In certain cases, we may require proof of your identity, and sometimes changes
to your information may be subject to additional requirements such as valid proof of residence.
11. YOUR RIGHTS IN TERMS OF THE GDPR
If you are in the European Union, you have these rights in terms of the GDPR:
• The right to be informed about the collection and use of your personal information.
• The right to access your personal information. We may take one month to respond to your request
and may charge a fee in some circumstances. We will let you know if this is the case.
• You have the right to have inaccurate personal information corrected or completed if it is
incomplete. We may take one month to respond to your request and may refuse in certain
circumstances.
• You have the right to have your personal information erased, also known as the ‘right to be
forgotten’. We may take one month to respond to your request and may refuse in certain
circumstances.
• You have the right to request that we restrict or suppress your personal information. We may take
one month to respond to your request and may refuse in certain circumstances.
• You have the right to reuse your personal information for your own purposes across different
services, also known as the right to data portability.
• You have the right to object to us processing your personal information in certain circumstances.
We may take one month to respond to your request. There are legitimate reasons why we may
refuse your objection, which depend on why we are processing it.
• You have the right to complain to the Information Regulator.
• You have the right to object to automated decision-making and profiling.
• You may ask that a human review any automated decisions that we make about you, express your
point of view about it and obtain an explanation of the decision. We may take one month to respond
to your request.
• If you want to exercise any of these rights, please contact us via molo@aims-southafrica.com

